
State of the 
Channel,
2020

Cloud and home working 
lead future opportunities

MPS is providing opportunities
for value-added services 
Top benefits experienced since selling MPS Top 5 opportunities over the next two years

Business impact of COVID-19

Report a negative impact 
on business performance

53%
53% 38%

9%

Positive impact

No impact

Negative impact

O�ce print volumes have plummeted

33%

17%

45%

5%

Say customer print volumes 
have dropped as a result of 
the pandemic

45%

Print volumes have declined

No change

Print volumes have increased

Don’t know

The channel is most concerned 
with market disruption
Top challenges for channel organisations 
in the coming year

Broader market
disruption

37%

Adapting
to managed

services

23%

Digital
disruption

22%

Lack of sales
skills and
resources

21%

Impact of cloud 
on business 

models

21%

The channel is optimistic, expecting 
revenue to bounce back in 2021

IncreaseDecrease Don’t knowNo change

Expected revenue 
change in

2020
50% 31%19%

Expected revenue 
change in

2021
66%19% 4%11%

The MPS channel 
landscape in the 
US and Europe

205 channel organisations 
selling managed print 
services in the US, UK, 
France and Germany.
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Opportunities to sell 
value-add services

Have built longer term 
customer relationships

More opportunities
to sell adjacent services

32%34% 29%
Cloud print 
services and 

solutions

37%
31%

Document 
disposal for 

home workers

29%
21%

Managed 
Print Services 

(MPS)

27%
18%

Home 
printing
services

17%

30%

Contactless 
secure 

printing

20%

29%
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